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Ms. Milano was seen by me for an Independent Medical Evaluation on 09/19/2023.

Natalie Behna-Milano is a 49-year-old woman who resides with her husband of six and a half years. She had been employed as a speech therapist through Suffolk BOCES for over 20 years. Her last day of work was 09/20/2022 at which time two students had a disagreement and one boy became verbal and physical with one of the other boys. She states she was “tossed” by one of them and upon being airborne allegedly slammed into the radiator. She was evaluated by the school nurse and the principal and was treated with an ice pack. She drove herself home and then she napped for four hours. She underwent x-rays of her right shoulder. She was diagnosed with headaches and vestibular issues by orthopedist. It eventually became clear that she was likely to be suffering with posttraumatic stress disorder with symptoms of easy startle reaction, indecisiveness, becoming easily confused, readily startles; and there has been a decrease in the number of startle reactions she has in a given period of time, so this appears to be very slowly but delicately improving.
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She also experiences unsettling dreams and stays home often as a result. She at times feels the television is too loud when it did not use to bother her in the past.

PAST PSYCHIATRIC HISTORY: There are no past psychiatric admissions or suicide attempts. Denies prior psychiatric treatments although my IME reported brief anxiety symptoms related to deciding not to adopt a particular dog. Her psychiatric nurse practitioner recently switched Lexapro to Sertraline and at the doses as low as 25 to 50 mg she reported feeling lighter and more motivated. She was fully weaned off Lexapro yesterday and started on 50 mg at bedtime of Sertraline. She is still struggling with some changes in her eyesight related to her post-concussion syndrome and it worries her a great deal that there may or may not be full resolution of her symptomatology.

She denies auditory or visual hallucinations. She denies paranoia. She denies suicidality. She denies 24-hour nursing care. I reiterated the rules that she could end up readmitted if she smokes pot. Whether or not she seems it worthy of following the advice is unclear to me. Her insight and judgment is fair. As part of her neurologic sensitivities, all TV sounds are too loud. She has also discovered about her eyesight although her doctor’s office reports good reaction to the increase of Zoloft from 50 to 75 mg a day. She initially was seeing a physician specializing in neurologic problems. She found the group of focused treatment helpful and interesting. It was recommended she consider epidurals for her C3-C7 disc disease. Dr. Queller is going to be working with head injuries and brain changes and they have resumed treatments now that the holidays are over. She prefers to do the therapies with her father. Other PTSD symptoms include the visual therapy and some machine exercises are being done as well. She drinks a few drinks a month.

FAMILY PSYCHIATRIC HISTORY: Denies family psychiatric history.

PAST MEDICAL HISTORY: Notable for hypertension and hypothyroidism.
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I would like her to go a little faster and be a little bit more independent on the ride home; that was attempted but found to be unsuccessful. After the ride home, the patient called to state that she had witnessed a car accident and would likely be called in the next day for further questioning. She has been taking Klonopin and clonazepam and has been able to come off the Remeron and Zyprexa.

The patient reports that her mood has improved since her Lexapro was tapered off and she was started on Sertraline. She is now up to 75 mg a day. Of note is during that time she was able to spend more time with family and more time focusing on some treatments consistent with PTSD.

I certify that this report is a full and truthful representation of my professional opinion with respect to the claimant’s condition in accordance with WCL Section 12 NYCRR 300.2(d)(4)(e). I further certify that no person or entity has caused, directed, or encouraged me to submit a report that differs substantially from my professional opinion, and that I have reviewed the report and attest to its accuracy.

QUESTIONS: The following questions were addressed:

· Date of Injury: 09/20/2022.
· Reached MMI?  I do not believe she has reached MMI.
· She does meet criteria for PTSD at this time. Her symptoms of PTSD include startles easily, trouble settling down, needs to stay home frequently, trouble following stories, finding the TV too loud, and periods of hopelessness. Brain Works is an organization that helps people recover from TBI.
· Dr. Queller, with whom she had a previous relationship with, was employed at the day camp in her old town that she went to visit. She and Dr. Queller are now engaged to be married. She is also developing relationship with Dr. Queller’s stepdaughter.
· It is offered for her to just stay home the rest of the day to be able to relax in the morning. She is referring to PT for her back and her neck.
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Other Questions to Address:
· I believe she does suffer with PTSD.
· She has not reached MMI. We reviewed medical notes. The claimant has not reached MMI by NY State WC guidelines at this time.
· This degree of both concussion symptoms seems to render her unable to be in a school setting or work at this time.
· We reviewed all medical notes. The guidelines only apply to permanent disability. Right now it is scheduled and her true abilities are unclear. At this time, I would say that she is unable to navigate on the airline by herself, but she is closer to that and the last time she took a plane just last year.

I hope this information is helpful to you.
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